April 28, 2022

Ms. Shivangi Bhatia
5G-10, Shastri Nagar, Ghaziabad,
Uttar Pradesh - 201002

Dezar Shivangi Bhatia,
Sub; Ap

We, InterGlobe Aviation Limited {"Company”), are pleased fo appont you as Executive - Crew
Control & Logistics, &= Operation Control Canter department of the Company, with sffect from May
02, 2022 or such other date notfied » writing to you by the Company {"Joining Date™) st Gurgaon
on the following terms and conditions:

L Lompansation

] With effect from the JMsang Date, your snnual cost tg the Companyis set out in Annexyrs A 0
this Agposmmmant Letter, The payments made o you ender this Appeintment Letter chall be
subiject to withholding of taxes as appliable wnder the laws of Ind=. Further, you shall be kabie
o pay incoime tax and all other applicable taxes dus and payable on all amounts received by o
from the Company. You are required to share the demils and coples of your valid Indin
Permanemt: Account Wumber (CPANT) rard sssed by the Income-tax Department of the
Govermment of Indss and Aadhar Card, with the Company fior the purpases of your appolntment
and making payments to you In terms af this Appointment Letter.

i} As par the provisons. of the Income-tax Act, 1961, (a5 smended from tme o time)(" Incomea
Tax Act”), it shall be youwr obligation to furnésh to the Company, a copy of your valid PAN card
tssued by the Incoma-tax Department of tha Government of Indla, 6 ordar o enable the Comparny
to ralease payments to be made to you héreunder, feiling which the Comipanny dhall hawa tha right
todeduct withhoiding tax at tha rates as appicable under the Tncome Tax A,

2, Leave Entitiement
Your legve entiternant during your employment with the Company, shall te a5 per the applicable
policlas of the Comaany.

3, Probation and Confirmation

i With effect fram the Joining Date, you shall be on' probation for a period-of six (&) months with

the Cempany, which may be extended for sech further perod 2= the Comgany deems it You
shafl contiree to be on probation wnt¥ sech ime that & iettar of confimiation = ssued to you by
the Campany.

(i During the probabaon penod, the Company shall have te nght to terminate your employment
immedatelly by sesang yol with a written motice, withoat assfgning any r2asons. [n'the ss=nt of
such f=rmination, the Cmmpamy shadl haye o further abifity towards you, save and extept for
any amout due and payable to you urdil such dete of termination & sccordance with this

FARAR SUMAR TE¥ Anoointment Letter.
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4. Warking Hours

You shall parfoom ol duties s per the working hours, communicatad: to vou by the Company,
frosm time ta tims

5. Betirement

You-shall retwe from the services-of the Company upon attaining such etrament age 25 may be
detzrmined by the Compam from tims o tme & accondance with s policses. Upon . sach
retirement, you =hall cegsa to be'an employes of the Company, Mobwithsmnding the foregoing,
the Fartess mey aoree to extend tha Eam of your smiployment for such further pernod as agreed
betwmen you and the Comoany,

fi. Location

A5 @ part of the operational requirements of the Company, you may be required to be relocated
o trarsfermed or seconded or deputsd to any degartment, division, lecation [domestc or
imternatenal}, afffistz, subsidiary or gmoup company of the Company.

! Company Policies and Directives

¥You shall keep yourself updated, mfsemed and shall comply with all exstog and futire polioes
and directives of the Company, as amended from time o Sme, ncluding the Com@any's cods of
conduct ("Company Pollces™. The Company Polices shill be applicable to you and ba
considered &3 an imtegral part of ths Appointmant Letker, You shall aiso be required to comoly
with all the deractons of tha Company given to you from time to tme. The Cempany shall not be
responsibde for any damagefloss of any nature whatscever accruing to you, dwing ta yow not
being aware of andfor updated with ary Campany Polides In the svent of any mbonsistanoy
befwiean sy af the provisions of the Company Palices and this Agpointment Lefi=r, the prmvisians
of tha Company Policies shall pravail,

8 Training

During the cowse of your emplowment with e Comoany, you may b reqdes to undemgo
spedaized trainals) [ sidll @nd | or Bnonisdae enhancamant ) developmestal progam e enable
you o effactvedy discharge your current o new responsibilities assigned. In such cases the
Cormpany may proposs that an agreement, In & form and manner acceptabls o the Company, be
entersd into between you and the Company. Soch agreemeant shall prirmesily ntend to offset the
expensas incurred By the Company towards your specisfzed trasning / sk8 and | or Ynowdedge
amanemant. In the event that such an agreement. 5 executad beteeen you end the Company,
you shal be poverned by the terms ang conditions of such agreemant as well, which shall be
considerad as an integral part of this Appoiniment Latter. In the avent of any confict in respect
of ay provisions bebween the contznts of this Appaintment Letter and such agreement, the
provisians of such agreement shall take precedenca

. Role and Responsibilities

Your rode and responsibilities are-sat out in Anpexyre B to this Appointment Latter, provided that
you may be required &= dischargs any responsibillity or work that may be entrustad to you by the
Cormgany from: Hme te Gme. During e cowse of your empioymsnt with the Caompany, the
FARAE FLMARTEY Company shall be entitied to change your designation andfor reportng strucise. As a part of
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your responshdties, you will 2= be responsible for the sffectve funchoning of the saff or
amployeas, & ary, Under YoUr-SUperisoe,

Confidentiality and Ownership of Work Product

You acknowiedge and agree that durng your employment with the Comgany, you may be
provided wah or come in contact with or create cestain Proprigtany and Confidentsal Information,
The tzrm "Praprietary and Confidential Information” shall maan written, cead, documentary,
visual o other information, moiuding but not Bmited Yo drowengs: formadas, processes,
specfications, ghotngraphs, documents, freadboards,- samples, modeds, machines, ook,
software/hardware, machine-readgable media of any kind ‘and other information submitted
hersunder, incduding business information, customer lists and detalls, custoemer informaton,
business strabagy, know-how, trade seoets, husiness soategy st of Company and)’ Gr any of its
holding company(ies), =usdEanes, affilistes, costomers, officers; employees,  diredors,
consultants and. /| or advisors, including which s marked proprietary, confidential, or the
eguivalent. or which the Company indicates In writing o verbally at the tme of ransmidal o, or
any infarmason that anpone receving such informabtion incoding yoursalf, may reasonabdy
consider as progeistary, confidentizd or the egquivalent. Propnztary and Confidentia Information
gieo includes notes, extracis, analysas or materigls prepared by the Company andy or any of its
holding companylles), subsidanes, affilistes, ocustomers; officers, employess,  diredirs,
consuttants and foar advisars that (5 in possession of the Companyy; which are ooEss of or
deriyative warks of any Propristary and Confidential Information, ar from which the substance of
the Proprietary and Cordidential Information can be inferred or otherwise understopd. You shall
ensgre il confidentality of Propnelary and Confidestml [nformabion at all times during or after
cessabion of your employment You shall also ensure that upes the termination of this
Appointment, Lattar or at the request of Comgany at any time, you promptly retum o the
Comgpany, all angible forms of the Proprietary and Confidentizl Information, incuding any 2nd all
foples and partiz copdss thereof, whether machine readable or otherwise.

You acknowledoe snd agres thet dameges suffered by Company or any of its holding
company{ies), subsidiaries, sffilatss and [ of customers, shall be difficult o ascertain and
inzdaquats to omplstely compessate or remedy the damsges suffered, in the svant of breads of
any of the contants of this Appointment Letter by you, and you agree that the Company either
for itsalf ar for its holding company(ies), subsidlianes, affillates and / or customers shall be free to
sesk any remedy under faw Including any temporary of permanent inuncten and [/ o specific
perfarmance inorder to protect s orabis sereunder, withaut Emiting - any other rghts and
remadies that Company may havs.

Yo ggree that & a part of mamtaining s emplaymeant records and for cpsrabional reasons, the
Carmpany shall stoee personal information pertaining o yod, Bits database and you shall have no
objection to swch storage.

Work product, if any created during yoor employment under this Appointment [=tter, and other
materizls devaloped or preparad by you In relaton to and pusuant to this Aopommment Letmer,
shaf be the sols and =uclusive property of the Compary.

Particulars of Employes
Your appalntment s based on the information furnishad by you to the Company and sulect o
backpround checks conducted by the Company, If any disorepanaes are found in the information

or documents furnisned by you to the Company in connechon with. yow appointment, the
Comgany shall haye the nghit to mmediataly terminate your employment.
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You shall at the tene of entaning inte ths Agpomtment Letter and dunng the cowrss of your
employment with the Company, keep the Company sformed of any Bigation andfor court
profesdmgs and/or other matters that you may be Involved in, where such involvement may have
an adverse imgact on your perfommanoe.

¥ou shaf keep the Company mformed of your latest pestal address, email address and othar
ontac dewsils at all fimes and shall inform the Company In writing of any changes.  Any
communication sent to you by the Comgany on yvour last known address shall be desmed (o have
besn duly sarvesd oneoysL

Exclusivity
During the pesiod. of your sppaintment with. the Company, vou shall worl, exclessely and on 3
fultime basis for the Company and shall not be emgéoved and/or engaged and/or assecatzd with

any ofher entity or indivdeal, whether full-tme or part-tma, either for remunesation or on an
hungsary basts, without the prisr wiitten consent of the Comaoany,

Mon Solicitation

You shall not at any tme durmg your employment with the Company o thareaffer, solict the
Company's and/ ar any of its subsidiaries' and [ or affikates’ persorngl to (@) keave such
employmeEnt oF engagement; or (h) sopdy for employment with amy therd party; or {i#) encovrage
such personng of the Company to take any action o inaction that may mpact the ability of the
Company o caimy oul #s nammal business activities.

¥You further agree that donng your employment and for 8 perod of gne (1) pear afier cessabion
of your employment with the Comgany, You shall not engages in soéciting business that is in any
way siméar, dantical or compstitive with the besiness, attivitlas ar senvicas of the Company, or
with thosa customers of the Company with wham you wousd have had any contact )

Term, Termination and Suspension
Iemm

You shall continue-to be amployed by the Company il such timss that youwr employient s
termimated i accordancs with tha terms of this Appointment Latdar,

Termmusatian for Cause oy the Compeany

hotwithsranding anyting o the contrary heren, the Company may Erminate your employmeant
by sy o & nictica in writng, with immediate sffed, without any ress#tant llakbelity towards
you, upan the accurrence of any ons or mare of the follawing:

{a) Breant

If you commit 2 breach of any of the provisions of this Azoolntrient Laties and/or other
duly axecuted sgreemsnt bebween you and the Company ared/or netes andfor gedaises
of hotels and/ar guest-houses or such other places where youw wauld be required to be
presantas a part of your' dulies.

(b} immmpeiance, Negwsenss. or Winsaisraciony: Wark Canout

IF & the opinlon of the Company (A) you ars found mcompetent or fegligant in the
parformance of your dubies andfor (B} your conduct s unprofesscsal tovwards the
Coampam's employsss, customears or service providers-and/or (£} you commit any act or



(ch

()

(&)

(7}

(@)

(h}

1

oSS that (6 detrimentat to the reputaton and [/ or busness interests-of the Compary
aridfar (D) yoar condnt 1S Inowcdaton of the Company Polidas.

Hegal Activity

1F you nave wolated any applicable law or directions.of any governments? authonty,
including but not Bmitad to any requirements of the Directorate General of Tl Aviabion
(DE0A), or you are chasgad or prosscuted for 2y offenc and)’ or  a serious 2lsgation
has baen leveled against you andfor if any oiminal Investsation o proceedngs ars
initizted against .

Gisleare o Resads Livemies Or Pemmils

¥ you fali to cbiain o retain any permits, licenses or approvals whach are requred for
you to perform vowr duties purssant to this Appointment Lettar,

If you fad to ettend, underga, dear or suesshilly complete 2wy trairngs and/or ntamal
assessments assgned ta you, to tha satisfacticn of the Company.

Algatid o Subetanige Alvisg

1¥ ypo are found to have consumed aboohol andfor consamed o In possessisn of any

prohibited substances dwring duty -or within prescribed timeframes prior to a duty penod
in contrewention of policies or requirements of the DGLA andfor the Company andfor any

applicable roles of any redevant aviaton suparvisory and/or requlatory autharity.

i for Uingerog Srdveniiug TragimeT!

If you faded to undergo any noculaton, vaconation, medical tests or other preventive
treativent or madicl investgation diredad to be takizn by the Company, and a5 a rasull
bacomss sich or unable to progerly perform hisher duties

bLovng- Tutm? ENsatpity

1f yoia-sre unable bo serform e dubies-as reguirad by the Company fram Hme to tme for
& single period, or combination of periods, exceeding the number of sick leaves that you
are entitied to under your amployment, due to 3 medscal condition.

(Qusatitication. ﬁnﬂﬂm foard angior yrversity

If it cmmes to the knowledoe of the Company that the board and/or weeversity throuah
which you have completed any of the gualficatsons stated by you at the bme of saexing
an empligment with the Company, 5 nof a remonized board and)'or univarsin), as p=r
tha. Comgany.

fiil) Temmenation withowt Cagss by the Company

Subject to Clawss 3 of this Appolntmant Letter; e Company shall kave the righl to terminats
yaur employmes ot cakse by oserving pou with a prior written notice of ame [17 month or
pEymeEnt-in-lied thereaf.

FhHFAE FLAAR OEY
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For avostance of daubk IE s hevasy clanfisd that your empdsyment shall aiso stand erminated on
the ocowrence of your death and the temmination shall be sflective on the date of desth.

Terminatian: by the Emplaves

[a] Should yoi: desare to resign from the services of the Company; you shad be reguired o
sarv the Company with a price written notice of at least one (1) month. In such case,
tha Company shall hawe the sole deoretion to detarmine whethas yeas shall be raguired o
sapes tha sntire notice penod of shall be ralieved eardier from yowr smplaymant, without
any obligation en the Company to make a payment to you. IF the waiver or cortallment
of such notice peripd & requasted by yoe, the Company shall have tha right to determing
whesner such notice perod shall be outaied and in such case, you shall be required to
maks a payment to the Company in lisu of the remaindar of the sald notce pariod.

(b} I the svest you move to 3 differant role within the Company puersiant @ an intsmal b
pasting, or a tansfer; or o attaining seniority, oran account of a change of ok within
the. same department, the notice period requered to be sarvad by vou may be reviewsd
and changed at the sols discretion of the Company on the basis of wour new roée and
r=spansibility,

fch During any such notice period, vou shad make yourself avadiable duning afl effice hours.
auspenson of Duty in Lew of Termenation fur Cause

Notwithstanding anwthing to the contrary comtained i this Appointmant Letter, upon the
oocurrence of any of the grounds mentioned in Clause B of this Appointment Letber, the

Cormpany may, at s sole d=cretion, decide to suspend you from the services of the Company, on
such terms as may be determined by the Company,

Ell aned Firsal Satt |

Subject to any dedwucsions to be made by the Company on acoount of amy ksses atinbutable o
yau and your obtaining successful cdesrances from all refevant departments, the full and final
sentizment of any outstending and undisputed amounts doe to you shall be completad by the
Company aftar the date of cessation of your employment with the Company or upon the expiry
of any appliable motics pariod, whichsver = Btar.

Medical Fitnass

Your employment with the Company s subjert to you teing found medscally fit to canry out the
moles and responsibilities assgned to you by the Company,

Governing Law Jurisdiction

This Appeintment Letver shall be gowermed by the Bvs of India and any dispute ansing persuant
to this Appaintrment Lettar shall be subiject to the exelussie jurisdiction of the courts at kew Oelhi,

Severabifity

It may be noteg that in the eventany one or more provisians of this Appoentment Letter shall for
any reason be heid tobe invalsd, void or unénforceabée by any court or govermmentad agency, the

FARAS fasaR ey [EMANING provisions of this Appardment Letter shall remain in full foince and affect and the |nvalid,
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You are requestad to-sign and retum a capy of this Appointment Letter ta the Company as a3 token'of your
acceptancs of the above terms and conditions.

Yioums faithiully,

For and bahalf of,
InterGiobe Aviation Limited

\;‘4;3\:?

fupil_;:ﬂ_una;lh_r_f
Diractor - HR {Flight Operations)
Agreed and Accepted

| feve mrefely eviewsd and considered the aforesaid contents indedng the tems and condiflons
cantained hersln and have fully understopd, acknowledee and agres with the same. T have signed this
Appomtment Letter oo moy awn fres will, without a0y force, coerdon o indue inflsence by any person,

Rl T LR L SRR S

Shivangi Bhatia:
Date;

FhHFAE FLAAR OEY
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ANNEXURE "B"
JOB DESCRIPTION
Exscutive - Craw Control & Logistics

\. Ensore complance of FOTLY Expiry under DGCA regulstsons, Ability to understand basc moncepts of
math, CHECA rulas, CAR st

& Track' crewmember fight and fight duty im=s

1. Comsmunicate flaght informatan o craws and Dispatoh

4. Compliance to requatory guidesne = MIL avoldabies FOTL cxceadances
5. Ensure next 72 howrs Hight coversge

6. OTP - NiL avosdahle Crew Control delay

¥. hchieves T100% on calls monitored in t=rme of ¥ soores. Delivers and improves gueiay results by
adhering to standards and guidzines

&, Maintains login howrs as per defined metncs and follows break tmings

3. Follows cofl etigueties at all Hmas

10, Achleve 0% cafl abandoned rates and masntam call hygiene

11. [s abe to resolve issues over the phane within the aversgs handie tme ==L

13 Excallent problem-ressluton sklls and ability to madt] ==k in a fast paced, high voluma environment

13. Ensure stong svstem shkills and abillty @ leam, retain and apody procedure, policy and S stem)
ndformEson

12 Ween Crew Control desss updstad at all Hmes n reference W any oitcal Hotel Stuatons and
ransporEation ssues.

15. Confirm all compamy travel requiremants fof Flots and af Cabin Crew, and transmit the names of each

orewmember to the aporoptate hoetal or ground Transportation Company,
FARRE UMAR DEY
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16, Besponsible far commasvceson and Interfzcing with all facets of Orew conceming travel and hotzl
arrangemants,

17, Duties are not Amited to the above, and some duties can be delegated.

18, Maindins 1(0% attendances and punctoakoy. 1= fiexible in terms. of working in challenging hours:
nolideys, nights and weekends

19, dwarensss and adhere io atest company policies and reguiatory guldeSnes

2, Compstency to work on &l thiee vertaas of Crew Cantrol (FD, CC, Logistics)

Be aware of and camply with his [/ her safety & securty responsibilities and acocountabilities a5 iasd dawn
n the Inditio SME Manual, Chapter Sarety Policy and Cojectives and. IndiGo Security Pregramme.

FARAS HUPAR DEY

RATECHIDD T b



& NemL

o undarzand commodties

14-06-203 2

Aef: HA/RLS dzag

o,
Shivang Bhatla
Employ ea Code 4287

Dgeratlons Trainee

To Whormsoever 1 May Concain

This iz o eartify that Shivang] Bhatiswas amployed with us from 0L-07-2021 1o 29-04-2022_ Shivengh Bhatis was lase
designated as and was operating from Gurgacn, Han@na,

Shivangl Bhatla has been celisved from the services of the Company with eflect from the close ol working hours of 79-
Oa-202 2.

W wish Ghevang Bhatia all the bast for future endeovan

Yours Sinceraly,

For Mational Commadities Monagement Servces Lid.

T ,ifn'a':'-F-l“T";' ==

i
-

Gurmeet Chadhka

Chief Human Resources

HATIONAL COMMDINTIES MAMNAGEMENT SERVICES LIMITED

[ Farmerly known ad Natlonal Collsteral Menagemant Servioes Limied )

Curperate Ot Ul Ao, om, 81 Fledr, Tawe, S45 Tower, SUlpoft Area, Medloty, Sectigl— 36, Guriarat, Haryars - ooaes, Iz
Tokz (+514124) 2338200, Fac{sd117a} 433R2g0

st o el Dilllcey D=tda, TTC mdusiial f s Misndl MI0C, Mawl Micnbadl - g es; Maburassbie. Irdia

Wighsibe ) weass el Cibe L gtan i iodf ] CidiEse



- Spice/at

Z4-Moy-2021
Ws. Shivangl Bhatia

133905

Reseryvations
Gurugram, Haryana

Sub: Acceptance of Resignation Lefter
Dear Ms. Shivangl Bhatia

We acknowledge the acceptance of your resigration dated 25-Apr-2021 and confirm that your
last working day was 25-Apr-2021.

We are n receipt of the duly filled and signed copy of your Clearance Form. The same will
be sulymitted 1o finance department for settlement of your dues

Your contributions ta the organization will always be appreclated. We, at Spieedetf Ltd , wish
you good luck for your future endeavours.

For Spicedet Limited

Spicedet - Human Resources

Disclaimer: Thiz iz & computer-gensmted dodument kence o shphaiore i reduirad



