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I chri1a1) 18. 2021 

Rlj ('fHKA KIH\L-\RI 
J~t90 I. \111r.11,,11t 
l'l,ltinum ,,-1:1\,r 119. 
Nll id,,.l 11.11 

Prndr:-h.2\} 1 .~l\ I 

nl'ar 1'ts. Rurhika. 

Suhjl'ct: Engagrmcnt as Telecaller 

Pur,uant f<' <1ur h.'Cc.nt di,cus:--ionf111cc1ing. DI l'v1 Foods Limited hcrchy oilers to engage yc,u us 
rdecallcr on tht· fo1l1.)\1;ing 1crm:- & l.'()nditions: 

l. Rruad & fndkatiH' ~cope of Work not limited to the follo'\\in~: 

C,1UiL '-..11l-~ ,\utolllal inn U~l..'rs for Follm\ ing 
• [ i-,tc-limg & lJndc-r~tanding ofCuslomer, Consumer qw.mes 
• Gc1ting required information from u:,,crs 
• Guiding App Users concerns tckphonicull~ 
• ( ommunicating \.Jrious plans to incrcn~· in\ol\'crn..:nl 
• f:xpectt..-d cffocli,c 40 h) 50 culls per \\orking d~y 

J~rpon flr\'{Htrution & ,haring on calh nrnuc a, per gi\ co format by EOD 

2. St~nd:inJ & h.•rms of Sen ices 

You ~h:ill pnJ\ ilk the ~n icrs ,ct out hcrl!in above diligent!) and honest I). in a pmfcs~ional nnd 
re,pon-~ible manner. on a full time ha,i-. working from our Head Office {HO) bas.e<l out of 
\'oida. on all tht "orking d;1~, I hc quality of your performance '-hall be \)f the hi!!hcst 
~andards and lO the r{1mplc1c ~ui,fot.:tion of the Company. To\\ar<ls thi~ l.'nd. )OU shaii' not 
engage )Ourself nr take up c:mpki)mcnt ,\rth any otht:r comp.111y. r,cr"'-m or l!ntit~ during }Our 
enuagemrnt. \\hid1 is in conOkt of intcn.•r;t to Dl·M food-. Limited. You shall render the 
sen. ices )OW~lf and sh:-1II not dcl~gutc 1hcm tl> any ,ub-agcnt 1>r third pcrs;~1n . 

. l Coof)iJenlliod 

ta) for proper and rimcl) rendering ol the ~n ices set out hc-rt:"in nh<>\C. the Compan} shatl 
pay you n n:taincr ft"t.' of fl,;_ )7,()IMJ/- (Rupel"'- Fifteen Thou'lnnd onf)) pluc; H~ 3000/­
(Perfotmam.-e his:ctl inccntiH' ori mt,>ttiog aho\'c mrnrioned :-.c,,pe of ~oril) pin._ 
scnic~ tn for all dti)S of \\Ork ever) month You shall folkw. the \\~-ckl~ off~ and 
Nnt.ional fec.t1\1il ho!idd)S ns apphcnhlc to our regular full lime cmplo)ecS. and the abo"e 
compensation includes thc.sc \\CCkl) off and national & festh,al holi<la~s. 

~Si=-- R~ ~~~-~ 1''--- "' :'OJI 
~. vac,;,.i"f<,H .c. 1 . 
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4. Taxes 

Corporate Office: 1401-1411, 14th Floor, Logix City Center, 
Sector•32, Noida•201301 (U.P.) 
Tel. : 0120-6013232 

You shall be liable for payment of all tax.es arising in relation to payments made to you. The 
Company shall have the right to deduct tax at source prior to making any payment. The GST 
applicable. will be in addition to the consideration mentioned above as per clause 3. 

5. Term ofEngagement 

Your engagement by the Compan) is for a tenn of 2 months, commencing from February 19, 
2021 till April 18, 2021. The Compan) may. in its discretion. renew the engagement for such 
further period as the Company may specify. Unless renewed, this engagement shall stand 
automatically terminated on the expiry of the said period. This engagement can also be 
terminated before the expiry of the said term by either side by giving a prior written notice 
of 15 days without assigning any reasons whatsoever. 

6. Confidentiality 

(a) You shall keep as secret and confidential all disclosures made to you pertaining to the 
business operations and trade practices of the Compan) or othem ise in connection with the 
rendering of sen. ices b) you and shall not disclose any of it, directly or indirectly. to an) 
third party at an) time. without the prior written consent of the Company. 

(b) You shall use the disclosed information solely for the purpose of rendering the services 
assigned to you and not for any other purpose. 

(c) In the event of the expiry or earlier termination of your engagement. all confidential written 
information in your possession shall be immediately returned to the Company. 

7. Conflict of Interest 

(a) You undertake that at the time of entering into this engagement. you are not occupying or 
involved in any position. relationship or transaction which puts you in a position of real or 
apparent conflict with the interests of the Company. 

(b) You shaU not. in the course of rendering of ) our services or otherwise, enter into any 
position. relationship or undertake any transaction which may put you in a position of real or 
apparent conflict with the interests of the Company. 

(c) During the term of your engagement with the Company. you shall not take any action or 
undertake any activity that is in competition with the activities of the Company 

MADABOSl ~~by 

SREENIVASAN ~~ 
VENKATESH 0are:2021.021s 

15~2:24 +0530' 
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8. Company Property 

Corporate Office: 1401-1411, 14th Floor, Logix City Center, 
Sector-32, Nolda-201301 (U.P.) 
Tel. : 0120- 6013232 

You shall take prop~r care of any Company property that may be given to you in connection 
\\ilh the rendering of services by you. fn the event ofthe expiry or earlier termination of your 
~n~'tflgemcnt. you shall forthwith return all Company property in your possession. 

9. Hours of Work 

You consideration paid as per clause 3 shall be computed based on lhc calculation that I day of 
'-\Ork. constitutes 8 hours. 

lO. Indemnity 

You shall be liable to the Company for any loss or damage caused to the Company as a resu It of 
an~ negligence. omission, default, misconduct, unlawful, wrongful or dishonest act on your part 
in the course of your rendering services to the Company. Your liability to the Company on this 
account shall be to the extent of foe paid during your contract tenure and will survive the expiry 
or tennination of your engagement by the Company. 

11. Independent Contr.ictor 

You shall render services to the Company purely as an independent contractor. Your 
engagement by the Company is purely contractual basis and does not create nor shall be deemed 
to create an) employer-employee relationship between the Company and you. The Company 
shall incur no liability in this regard. Nothing under this engagement or in the arrangements 
hereb:,, contemplated shall constitute you as an employee, servant or workman of the Company. 
'rou shall not be entitled to nor shall you demand any benefit or perquisite from the Company to 
which the Company"s employees, whether confirmed, regular or casual. are or may be entitled. 

12. Effect of this Letter 

This letter supersedes any earlier agreement or arrangement, whether written or oral, entered into 
between the Company and you. 

13. Fal~e Particulars 

You are being engaged by lhc Company on the basis of information and particulars that you 
have provided to the Company. In case they arc found to be false or incorrect in whole or in part. 
this engagement shall be treated as void abinitio and shall be terminated forth\.\ith without any 
notice or fee in lieu thereof. 

Oigr..aff~by 
MADABOSI MAD~ 

SREENIVASAN =-~ 
VENKATESH. o.te 202101.1s 

15-(U;«I +QSJO' 
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)4. Jt'itnt~s 

Corporato Office'. 1401-1411, 14th Floor, Logix City Center, 
Soctor-32, Noida-201301 (U.P.) 
Tel. : 0120· 6013232 

' f his engagement and its continuance lire subject to your being found and remaining physically 

and menially fit. 

J 5. Acceptance 

Your signature on this letter shall amount to your unconditional acceptance of the terms and 
conditicrns con1aincd herein. 

The ( ompany reserves its right to add to, alter, amend or vary the foregoing terms and 
conditions a<; and when found necessary. 

You arc requested to confirm your acceptance of your engagement by the Company on the 
above terms and conditions by signing the duplicate copy of this letter on all the pages and 
returning the same to us. 

Signature 

MADABOSI =~~ir•dt,y 
SREENIVASAN !JiEfNIVASAN 

VCNl'.ATf5H 
VEN KA TESH lM1• 2011.0] 18 

I S,117 S6 105'3<.I' 

M.S. Venkatcsh 
Chief Human Resource Officer 
UFM Foods. Ltd 

Signature 
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